ﬁca/t/y /: orce. f’/ca/tﬁﬂ F ami{g.



—!

g UﬁA /"_/ C Grazfcn wShr g
Mission

Frovide comprc/:cnsivc Primaf:y health care, pre ventive health care,

and health education to 50/&'@1’5, theirfamilies, and other Do)

beneficiaries in the (Gratenwohr community.

Monitor and coordinate care /orovidcd to beneficiaries in (zerman
/705P/2'a/5 and clinics.

5uloport th Armﬂ IMTC and (]S A rmy (Carrison

Cirafenwdhr medical readiness.

/‘7’63/:‘:/75 f:: orce. ﬁca/t/y /: ami{g.



(//‘ ‘SA / ZC Graifen wShr i
Vision

A mu/ti-—dliscg'ollhary, well-trained team of medical Profcsslbna/s and

administrators pro wHing

~ 5afc,

- coordinated,

~ comprcflcnsivc,

- pa tient-centered,

- evidence-based,

- cost-ctfective
Pn'mal:y medical care and education to the (Grafenwshr mf/itary

communiz.y.

Hca/tﬁﬂ /: orce. Hca/t/zg f: ami{g.



(//5/‘ f’]’C Gra[en wShr
Goa/s

o 7 rojcct & sustain a /nea/t'/lg & Protcctcc/ force;

. chp/oy a trained & cqw)opcc/ medical force;

. Managc the healthcare of our Soldiers & our M/f/l'afy [Family;
o A ccessible bg/: qua/}'t:g care;

o aticntsafcty;
e Outcome & customerfocused care & services;

) OP timize clinical & business Practl}:cs;

Hca/t/y /: orce. /‘7’@3/15'/75 /: ami{g.
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(//5/‘ f’]’C Grafcn wShr
Goa/s

o Fromote Popula tion health;

. OPi’fmfZC medical readiness;

o Disaster/ |~ mergency Prcparcdncss;

. chcragc science & tccﬁno/ogy;

e Maintain reliable féci/ity & infrastructure;

o Kecruit, train, a’cvc/op, & retain qua/ft:g Pcrsonnc/.

Hca/t/y /: orce. /‘7’@3/15'/75 /: ami[g.



e ——————————————————————
-- (ISATTC Gratenwshr --

Services

Frimarg Care
FPediatrician

Dermatologist

f‘fca/t/y /: orce. Hca/t/y /: ami{g.



(//5A /7’ C Gra[en wShr
A nc[//arﬂ Services

Fharmacist

La bo ratorg

Radiologg
Audiologg

OPtometry

thsical Thcrapg
/‘/ca/t/y f: orce. f‘?’ca/t/y [: ami{g.



(//5A /’7’C Gra[en whr
Pehavioral [Fealth Statf

Fsgchiatrists

Fsgchologists

Eocial Work
Familg Advocacy

/‘/ca/t/y f: orce. f‘?’ca/t/y [: ami{g.



(//5/‘ f’]’C Gra[en wohr
K ole of [Fost Nation [ iaison

A\ssist with verbal translation during hospital stay

Daily visit to hospitals, available after cluty hours for
emergencies only (weather Pcrmitting)

Will coordinate transfer between LRMC and Host
Nation hospitals

/‘/ca/t/y /: orce. f‘?’ca/t/y [: ami{g.



—————————————
,{l (//5/‘ /7’ C Grafen wShr :

K~ 4 [ ricare Service (_enter

. T ricare I nrollment
Kc{:crra] Managcmcnt
. Assist with bills and claims

. Patient education by nurse case managers

/‘/ca/t/y /: orce. f‘?’ca/t/y [: ami{g.



UﬁAHC Grafcnwb’ﬁr
[atient Advocate

L 7_5mitﬁ and 556 N oulard

JF you have questions, comp/imcnts, or comp/aints about the care
you receive at the C/inic, contact our F atient Advocate at [D SN

+75-5622 or (J\:09641-83-5622.

T he Fatient Advocate acts as a liaison between
cusi’omcrs/Patlénts, families and clinic statt-

f'/ca/t/y F orce. f’]’ca/t/y F ami/y.



(//5/‘ f’]’C Gra[enwé’ﬁr
[Fours of Op@ra tions

Monclay -Wedncsda3 073%0-1700
T hursday 0800-1700
[Friday 073%0-1200

Sick call 0630-0730 (M, T, W, ")
123%0-1%30 Crhursdag onlg)

Monclay-Thursc]ag (Flﬁarmacy, Lab, Kadiologg, Medical
Readiness and Jmmunization s) ~Closecl for Lunch 1230~

1330)

http://ermc.amedd.army.mil/grafenwoehr/index.cfm

/‘/ca/t/y /: orce. f‘?’ca/t/y [: ami{g.



(//5A /’fC Gra[enwé’ﬁr
Inclement VWeather Notice

When the Garrison
Commander issues the
safety order of a 2-hour
delay, the Grafenwoehr Health
Clinic will open at 0930.
Patients with scheduled
appointments prior to
0930 will be cancelled.



QUESTIONS

f'/ca/t/y F orce. ﬁca/t/y F am//y.



