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 VILSECK QUICK REFERENCE  

PHONE GUIDE 
As of 9 August  2011  

EMERGENCY CALL  

AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

MP - STATION   DSN 114  
 

24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations ON POST 
Tell them WHO  you are. WHERE you are. 
WHAT  happened? 

HOST NATION GERMAN 
POLICE 

  
Civilian 110  

24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations OFF POST  
Tell them WHO  you are. WHERE you are. 
WHAT  happened? 
 

FIRE DEPARTMENT   DSN 117  24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations ON POST 
Tell them WHO  you are. WHERE you are. 
WHAT  happened? 

HOST NATION FIRE DEPT   Civilian 112  24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations OFF POST  
Tell them WHO  you are. WHERE you are. 
WHAT  happened? 
 

AMBULANCE DSN     DSN 116  24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations ON POST 
Tell them WHO  you are. WHERE you are. 
WHAT  happened? 

HOST NATION AMBULANCE  

 
 

 

 Civilian 

19222  

24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations OFF POST  
Tell them WHO  you are. WHERE you are. 
WHAT  happened? 
 

To dial a DSN number from a civilian phone:  
Instead of DSN 475 - xxxx dial Graf=09641 -83 -xxxx; Vilseck=09662 -83 -xxxx  
Switchboard Oper ator in Stuttgart Dial DSN 113 or 0/ from Civ. 09641 -83 -113  
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AAFES Main Office  

 
AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

Aafes General Managers Office 
Graf-Vil-Hohenfels 

G 211 09641-924000 
475-6690 

0800-
1630 

0800-1630 0800-1630 0830-1630 0830-1630 CLOSED CLOSED  

Aafes Human Resources G 211 09641-9240014 
475-7707 

0800-
1600 

0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  

AAFES FACILITIES            

Furniture Store  
 
 
PXtra 

2203 476-2700 
09662-411810 

 
476-3486 

 

1100-
1900 

 
 
  1100-
1900 

1100-1900 
 
 
 1100-1900 

1100-1900 
 
 
  1100-
1900 

1100-1900 
 
 
  1100-
1900 

1100-1900 
 
 
  1100-
1900 

1100-1900 
 
 
  1100-
1900 

1100-1800 
 
 
  1100-
1800 

 

Alteration ï Shop 217 475-6690 
09662-1015 

CLOSED 1000-1730 1000-1730 1000-1730 1000-1730 1100-1700 CLOSED  

Barber Shop at Furniture Store 
 

2203 
 

09662-9789 
 

1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1100-1800 CLOSED 
 

 

Barber Shop 
(Langenbruck Center) 

607 09662-701837 1000-
1700 

1000-1700 1000-1700 1000-1700 1000-1700 CLOSED CLOSED 
 

 

Care Center/ Auto Pride 
 
 

718 09662- 
9741 

0730-
1800 

0730-1800 0730-1800 0730-1800 0730-1800 1000-1600 CLOSED Closed on German Holidays 

Car Sales( New)                   
Ford/GM/Chrysler 
 
                                                  

321 
 
 

09662-
7363/7526/7419 
476-3142/3483 

1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1400 CLOSED Hours the same for all dealers 

Culligan Water 273 09662-40709 0800-
1600 

0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  

Embrodery & More 2203 09662-702515 1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1100-1800 CLOSED  

Elementary School 
Aafes 

2231 09662-416459 
 

0630-
1330 

0630-1330 0630-1330 0630-1330 0630-1330 CLOSED CLOSED For further Info call 475 -6690 

FOOD Services:  
Main Street  

 
2203  

476 -2222  
09662 -7268  

FOR SPECIFIC  FOOD OUTLET SEE BELOW  

Anthony's Pizza 2203 476-2222 
09662-7268 

1100-
1900 

1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1800  

Baskin Robbins 2203 476-2222 
09662-7268 

1100-
1830 

1100-1830 1100-1830 1100-1830 1100-1830 1100-1830 1100-1800  

Burger King 2201 476-2664 
09662-1862 

0700-
2000 

0700-2000 0700-2000 0700-2000 0700-2000 0800-2000 1030-2000 Holidays open at 1030 

Charlieôs Steakery 2203 476-2222 
09662-7268 

1100-
1900 

1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1800  

Popeyeôs Chicken 2203 476-2222 
09662-7268 

1100-
1900 

1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1800  

Subway 2202 09662- 
40249 

1000-
1900 

1000-1900 1000-1900 1000-1900 1000-1900 1000-1900 1000-1800  
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AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

High School 
Aafes 

1803 09662-1364   
0160-90541019 

0630-
1330 

0630-1330 0630-1330 0630-1330 0630-1330 CLOSED CLOSED  

Laundry/Dry Cleaners 217 09662-1015 CLOSED 1000-1800 1000-1800 1000-1800 1000-1800 1100-1800 CLOSED  

Launderette (coin op) 222 475-7353 
09641-1616 

OPERATIONAL 24 HOUR DAY 

Military Clothing Sales (MCSS) 217 476-2516 
09662-1539 

1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1700  CLOSED  

Movies (Theater) 354 09662-415666 CLOSED CLOSED 1900-2130 1900-2130 1900-2330 1600-2130 1600-2130  

Portrait Studio 2203 09662-416391 1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1100-1800 CLOSED  

Rug Gallery 2203  1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800  

Shoppette 
 
Kiosk 7 days 

2207 476-3428 
09662-702224 

 

0530-
2400 

 
  0530-
2200 

0530-2400 
 
  0530-
2200 

0530-2400 
 
   0530-
2200 

0530-2400 
 
  0530-
2200 

0530-0100 
 
  0630-
2300 

0530-0100 
 
  0630-
2300 

0800-2200 
 
  0800-
2200 

 

ENTERPRISE Car Rental 321 09662-40289 1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1400 CLOSED  

Smoothie Zone (currently closed) 323 09662- 
700388 

0700-
1300 
1500-
1900 

0700-1300 
1500-1900 

0700-1300 
1500-1900 

0700-1300 
1500-1900 

0700-1300 
1500-1800 

1000-1800 CLOSED  Currently Closed 

Stylique Salon 2203 09662-8043 1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1100-1800 CLOSED  

Tailor Shop ( currently closed) 301 09662- 
416765 

1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1700 CLOSED Currently Closed 

Telephone (TKS/D1) 2203 09662- 
702600 

1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1100-1800 CLOSED  
Closed 1200 - 1300 

Video Arcade 2203 476-7353 
09641-1616 

1100-
1800 

1100-1800 1100-1800 1100-1800 1100-1800 1100-1800 1100-1700  

Vodafone 2203 09662-280948 1000-
1800 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1100 1200-1700  

Wine Shop 2203 -- CLOSED 1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1700  

COMMUNITY AGENCIES  

AL-ANON (in Grafenwoehr) 206 Graf Carol 0171-
9839151 

- - - Every 
Thursday  

7 p.m. 

- - - The only requirement for membership is that 
there is an alcohol or drug problem with a 
relative or friend.  

Adolescent Substance Abuse 
Counseling (ASACS)   

1801 476-2117/2119 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED On Vilseck High School campus 
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AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

Army Career & Alumni Program 273 476-2055 0800-
1630 

0800-1630 0800-1630 1000-1630 0800-1630 CLOSED CLOSED Closed US holidays 

Family Readiness - Yellow Ribbon Room 
 
Army Community Service Center/ Army 
Emergency Relief (AER) 
 
 
 
 
Army Community Service Annex (ACS) 
 

244 /Rm 113 
 
 

V-322 
 
 
      
 
 V-322 

475-8371 
09641-83-8371 

 
 476-2650/2733 
 

09662-83-
2650/2733 
 
    476-2650 

0730-
1630 

 
 

0800-
1700 

 
 

 0800-
1700 

 
  

0730-1630 
 
 

0800-1700 
 
 
0800-1700 

 

0730-1630 
 
 

0800-1700 
 
 
0800-1700 

 

0730-1630 
 
 

0800-1700 
 
 
 0800-1700 
 

0730-1630 
 

 
0800-1700 

 
 
0800-1700 

 

CLOSED 
 
 

CLOSED 
 
 
 

CLOSED 
 
 

CLOSED 
 
 
  

Closed all U.S. holidays 

 
 
After hours AER call Red Cross at DSN 431-2334 or 

07031-152334 
SATO Travel 0800-82-68-960 

 
Computer Access with Web-cam for communication 
with deployed soldiers. 

 

 
U.S. Army Recruiting  Station 
( Contact SFC Newlands) 

620B in Graf 475-9208 
 09641-83-9208 
0162-2423534 

0900-
1700 

0900-1700 0900-1700 0900-1700 0900-1700 Apt. Only CLOSED Sat. with appointment only!  

Army Family Action Plan (AFAP) 
-ACS Program- 

221 476-2650 
09662-83-2650 

0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED 
 

CLOSED 
 

Closed U.S holidays 

Army Family Team Building (AFTB) 
-ACS Program- 

 221 476-2650 
09662-83-2650 

0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED 
 

CLOSED 
 

Closed U.S holidays  

Army Substance Abuse Program  
(ASAP) 
ASAP Employee Assistance 
ASAP Prevention 
ASAP Drug Testing 

223 
(3rd Floor) 

476-1710 
 

476-2503/1710 
476-2498/1710 
476-2278/1710 

0800-
1630 

 
0800-
1630 
0800-
1630 
0800-
1630 

0800-163 
 

0800-1630 
0800-1630 
0800-1630 

0800-1630 
 

0800-1630 
0800-1630 
0800-1630 

0800-1630 
 

0800-1630 
0800-1630 
0800-1630 

0800-1630 
 

0800-1630 
0800-1630 
0800-1630 

CLOSED 
 
ò 
ñ 
ñ 

CLOSED 
 
ñ 
ñ 
ñ 

Closed U.S. Holidays 
 
 
 
 

Army Volunteer Corp 
-ACS Program- 

221 476-2650 
09662-83-2650 

0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed U.S holidays 

AFN 303 476-3172/3173 0730-
1700 

0700-1500 0700-1500 0700-1500 0700-1500 CLOSED CLOSED  

Auto Skill Center/Car Wash 
 (MWR) 

711 476-2521   
09662-83-2521 

1030-
1800 

1030-1800 1230-2000 1030-1800 1230-2000 1030-1800 0930-1630 0930-1630 German & US holidays 
Closed last Tuesday of each month 

Bavarian News  G-539 475-7113/7775 0900-
1700 

0900-1700 0900-1700 0900-1700 0900-1700 CLOSED CLOSED Closed all U.S. holidays 
 

Bavarian ï American (MWR) 539 475-8655 0800-
1600 

0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  

Billeting - Kristall Inn  275 476-1700 
09662-441104 

0630-
2300 

0630-2300 0630-2300 0630-2300 0630-2300 0700-2300 0700-2300 Closed XMAS, New Year 

Bowling Alley / Entertainment Center  
 

2201 476-2576   
09662-83-2576 

1600-
2200 

1600-2200 1600-2200 1600-2200 1600-2200 1100-2300 1400-2100 Hours subject to change 

BOSS G-600 475-6116 0900-
1700 

0900-1700 0900-1700 0900-1700 0900-1700 CLOSED CLOSED in Grafenwoehr 
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AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

Boy Scouts 704 476-2636 1830-
2000 

- - - - - - Monday only 

CATC 336 476-2275         

Chapel / Chaplain Office 218 476-1570  
09662-83-1570 

0800-
1700 

0800-1700 0800-1700 0800-1700 0800-16700 Services 
only 

Services 
only 

Closed some U.S./ German holidays 
For Emergencies, please contact the On-call Chaplain at 

0162-296-0838 

Central Issue Facility (CIF) 
 
 

102 476-2375/2376 0800-
1200 
1300-
1530 

0800-1200 0800-1200 
1300-1530 

0800-1200 0800-1200 
1300-1530 

CLOSED CLOSED Closed on German and U.S Holidays 

Central Processing Facility  
(In - and Out-processing ) 
 
Central Processing (ITC, S-Bus) 
 
ITC 

215 
 
 
161/166 
 
161/166 

476-2233/2037 
09662-83-2233 

 
476-2101/2815 

 
476-2816 

0730-
1630 

 
 

0730-
1630 

 
  0730-
1630 

0730-1630 
 
 

0730-1630 
 
  0730-
1630 

0730-1630 
 
 

0730-1630 
 
  0730-
1630 

0730-1630 
 
 

0730-1630 
 
  0730-
1630 

0730-1630 
 
 

0730-1630 
 
  0730-
1630 

CLOSED 
 
 

CLOSED 
 

CLOSED 

CLOSED 
 
 

CLOSED 
 

CLOSED 

Closed all U.S. Holidays 

Central Registration ( CLEOS, SKIES & 
SLO) 

224 476-2760   
09662-83-2760 

0730-
1700 

0730-1700 0730-1700 0730-1700 0730-1700 CLOSED CLOSED  

Child Development Center (CDC) 
Child & Youth Services (CYS) 
   

2234 476-2651    
09662-83-2651 

 

0545-
1800 

0530-1800 0530-1800 0530-1800 0530-1800 CLOSED CLOSED  
Closed all U.S. holidays 

Civilian Personnel Advisory Center 
 (CPAC) 
Appropriated Funds (AF) 
 
 
Non- Appropriated Fund (NAF) 

G-244       475-1630  
09641-83-1630 

 
475-6886/6887 
09641-83-6886 

0730-
1200 

1300-
1600 

 
  0730-
1200 

1300-1600 

0730-1200 
1300-1600 

 
  0730-1200 

 1300-1600 

0730-1200 
1300-1600 

 
  0730-1200 

  1300-1600 

1300-1600 
 
 

  0730-1200 

  1300-1600 

0730-1200 
1300-1600 

 
  0730-1200 

  1300-1600 

CLOSED CLOSED Closed some U.S. & German holidays 
0730-1200 appointments only; 1300-1600 walk-
in 
 
MON-FRI by appointment ONLY  

Commissary 2204 476-2428 
09662-83-2428 

1000-
1900 

1000-1900 CLOSED 1000-1900 1000-1900 1000-1900 1000-1900  

Community Bank 224 476-2539 0900-
1600 

0900-1600 0900-1600 1000-1700 0900-1600 CLOSED CLOSED Closed all German holidays 

Credit Union 224 09662-700280 
476-2839/2087 

Fax 09662-
7002850 

0900-
1700 

0900-1700 0900-1700 1000-1800 0900-1700 CLOSED CLOSED  

Directorate of 
Emergency Services  
(Directors Office)  

V2099 476-1380 0730-
1600 

0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED Photo authorizations, Post Access 

DES                    Provost Marshall V2099 476-1580 0730-
1600 

0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED MP-Reports etc. 

DES                                MP-Desk V2099 476-2490/3398 
 

24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

DES                          Police Liaison V2099 476-2846 
 

0800-
1600 

0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600  
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DES                        Interpreter MP V2099 476-3390 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

DES                       Physical Security V2099 476-4310/4311 0800-
1600 

0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  

DES                  Fire Control Center G 521 475-8303 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Dental Clinic 250 476-1720 0730-
1630 

0730-1500 0730-1630 0730-1630 0730-1530 CLOSED CLOSED Closed all U.S. and USAREUR holidays 

Detail Plus (Car Detailing) 717 476-3370 0900-
1600 

0900-1600 0900-1600 0900-1600 0900-1600 CLOSED 
 

CLOSED With appointment opened on weekends 
 
 
 

AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

Dining Facility 603 476-2410 B 0700-
0900 

L 1130-
1300 

D 1730-
1830 

B 0700-
0900 

L 1130-
1300 

D 1730-
1830 

B 0700-
0900 

L 1130-
1300 

D 1730-
1830 

B 0700-
0900 

L 1130-
1300 

D 1730-
1830 

B 0700-
0900 

L 1130-
1300 

D 1730-
1830 

B 1000-
1300 

S 1700-
1830 

B 1000-
1300 

S 1700-
1830 

  

Dining Facility  -Dragoon Inn 612 476-2976/2909 B 0630-
0830 

L 1200-
1330 

D 1700-
1830 

B 0630-
0830 

L 1200-
1330 

D 1700-
1830 

B 0630-
0830 

L 1200-
1330 

D 1700-
1830 

B 0630-
0830 

L 1200-
1330 

D 1700-
1830 

B 0630-
0830 

L 1200-
1330 

D 1700-
1830 

B 1000-
1300 

S 1600-
1730 

B 1000-
1300 

S 1600-
1730 

CURRENTLY CLOSED UNTIL UNIT 
RETURNS 

           

Directorate of Public 
Works (DPW) Main 
Office 

0435 Graf 475-1360 0730-
1200 
1230-
1600 

 

0730-1200 
1230-1600 

 

0730-1200 
1230-1600 

 

0730-1200 
1230-1600 

 

0730-1200 
1230-1600 

 

CLOSED CLOSED Garrison DPW Office 
Fax= 475-7394 

DPW Work Orders  Room  30 
 
 
DPW Key Control  Office 

140 
 
 

104 

476-2705 
 
 

476-2477 

0730-
1200 
1230-
1600 

 
0730-
1200 
1230-
1600 

 

0730-1200 
1230-1600 

 
0730-1200 
1230-1600 

 

0730-1200 
1230-1600 

 
0730-1200 
1230-1600 

 

0730-1200 
1230-1600 

 
0730-1200 
1230-1600 

 

0730-1200 
1230-1600 

 
0730-1200 
1230-1600 

 

CLOSED 
 
 

CLOSED 

CLOSED 
 
 

CLOSED 

 

DPW Self Help 103 476-2577 0800-
1545 

0800-1545 1000-1545 1100-1700 0800-1545 0830-1330 CLOSED Closed on German and U.S.  Holidays 

Driver's Testing 
Transportation Driverôs Training and 
Testing Station (DTTS) 

V 
Bldg.151/156 
 

Bldg. 151 DSN  
476-2886/2887 
Bldg. 156 DSN 
476-2992/2993 

0730-
1200 
1230-
1600 

0730-1130 
1230-1530 

0730-1130 
1230-1530 

0730-1130 
1230-1530 

0730-1130 
1230-1530 

CLOSED CLOSED Lunch 1200-1230/ fax- 476-3152 
Closed all American holidays 
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Education Center  
Army Learning Center  
 
Admin Asst.  
Counselor Aide  
Counselor  
Test Examiner  
Education Services Officer  
 
 

Univers ities  
University of Maryland  
Central Texas College  
University of Oklahoma  
University of Phoenix  

223 476-2753 
 

476-2457 
 

476-2753 
476-2653 

476-3292/3293 
476-3136 
476-3394 

 
 
 

476-2462 
476-2362 
476-2069 
476-3605 

0800-
1630 

 
 

0800-1630 
 
 

0800-1630 
 
 

0800-1630 
 
 

0800-1630 
 
 

CLOSED 
 
 

CLOSED 
 
 

Closed all U.S. holidays 
 
 
 
 
 
 
 
 
 
 
vils@ed.umuc.edu 
Vilseck@europe.ctcd.edu 
apvilseck@ou.edu 
lauren.flanagan@phoenix.edu 

AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

EDIS/Child Find 316 476-3221 0730-
1200 
1300-
1630 

0730-1200 
1300-1630 

0730-1200 
1300-1630 

0730-1200 
1300-1630 

0730-1200 
1300-1630 

CLOSED CLOSED  

Employment Readiness 322 476-2650 0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed all U.S. holidays 

Enterprise Car-Rental 321 09662-40289 0900-
1800 

0900-1800 0900-1800 0900-1800 0900-1800 1000-1300 CLOSED  

Elementary School-Vilseck 2232 476-2812 0700-
1600 

0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  
Closed all U.S. holidays 

Equal Employment Opportunity EEO 
(civilians) 

G 537 475-8360/6390 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

Equal Opportunity 
(Military &  military family members)  

G 537 475-7215 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED Lunch 1100-1200 

Exceptional Family Member Program 
(EFMP) ïACS Program- 

322 476-2650 
09662-83-2650 

0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed all U.S. holidays 

Family Advocacy 
(Army Community Service, Family 
Advocacy Program) 

V 322 476-2650 0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Emergencies call Military Police  /Closed  U.S. 
holidays 
Sexual Assault Reporting  24 hour Hotline 
09662-83-3217   
Domestic Violence  24 hour Hotline 09662-83-
3218 

Family Resource Center 273 476-3940 
09662-83-3940 

1300-
2100 

1300-2100 1300-1900 1300-1900 1300-1900 CLOSED CLOSED Currently manned by soldiers. When assigned 
civilian position is filled, hours will be 0900 -2100 

Finance: Customer Service 
In & Out Process/Separations/Travel 

215  476-3491/3490 0900-
1500 
0900-
1600 

0900-1500 
0900-1600 

0900-1500 
0900-1600 

0900-1500 
0900-1600 

0900-1500 
0900-1600 

CLOSED CLOSED Lunch 1200-1300 
Lunch1200-1300 

Financial Readiness ( ACS) 322 476-2650 0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED  

Fire Station 201 476-
2883/4083/4086 

24/7 24/7 24/7 24/7 24/7 24/7 24/7  

Fitness Center  Rose Barracks 
 

323 
 

476-2998/2214 
09662-83-2998 

0530-
2030 

0530-2030 
 

0530-2030 
 

0530-2030 
 

0530-2030 
 

1000-1800 
 

1100-1800 
 

U.S. holidays 1000-1800 
Closed some U.S. holidays 

mailto:vils@ed.umuc.edu
mailto:Vilseck@europe.ctcd.edu
mailto:apvilseck@ou.edu
mailto:lauren.flanagan@phoenix.edu
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Memorial Gym 

 
616 

 
476-2998 

 Contact Fitness Center for hrs. 

Garrison Business Manager 
Installation Coordinator 

710 476-1500 0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed U'R Training and U.S. holidays.   

German Kantine 
 
 

133 09662-9773 0730-
1400 

0800-1330 0800-1330 0800-1330 0800-1330 CLOSED CLOSED  

Health Clinic / Medical 
Center  
Pharmacy  
 
Tricare Nurse Line  
 
Respect MIL  
 
Community Health Nurse  
 
Immunizations  
 
TRICARE Enrollment  
 
TRICARE Referrals  
 
TRICARE Benefits Counselor     
 
Physical T herapy         
 
Occupational Therapy  
 
Chiropractor  
 
Optometry  
 
PEBLO/MEB  
 
Force Health Protection  
Medpros/Physicals  
 
Hearing Booth  
 
Behavioral Health  
 
EDIS  
 
Social Work  
 
mTBI  

250 
 

250 
 
 
 

250 
 
 

250 
 

250 
 
       225 
 
       225 
 
  225  
 
  225 
 
  225 
 
  225 
 
  225 
 
 225 
 
225 
 
 
225 
 
316 
 
316 
 
316 
 
158/159 

476-2882 
 

476-2004 
 

00800-4759-
2330 

476-2009 
 
 

476-2882 
 

476-2882 
 
    476-2026 
 
476-2465/2455 

 
476-2000/3323 

 
476-2882 

 
476-2882 

 
476-2882 

 
476-2882 

 
475-2505/2533 

 
476-2530 

 
 

476-2882 
 
476-2100/2995 

 
476-3221 

 
476-2100/2995 

 
476-4770 

0730-
1700 

 
0730-
1700 

 
 
 

0730-
1700 

 
 

0800-
1100 

 
0730-
1700 

 
0800-
1600 

 
0800-
1600 
 
0800-
1600  
 
0700-
1600 
 
0700-
1600 
 
0730-
1600 
 
0800-
1600 
 
0730-
1530 
 
 
 
 
 

0730-1700 
 

0730-1700 
 
 
 

0730-1700 
 
 

1300-1600 
 

0730-1700 
 

0800-1600 
 

0800-1600 
 

0800-1600 
 

0700-1600 
 
0700-1200 
 
0730-1700 
 
0800-1600 
 
0730-1530 
 
1300-1500 
 
 
CLOSED 
 
0730-1630 
 
0800-1630 
 
0800-1630 
 
0700-1600 

0730-1700 
 

0730-1700 
 
 
 

0730-1700 
 
 

0800-1100 
 

0730-1700 
 

0800-1600 
 

0800-1600 
 

0800-1600 
 

0700-1600 
 
0700-1600 
 
0730-1700 
 
0800-1600 
 
0730-1530 
 
  CLOSED 
 
 
0800-1200 
1300-1600 
0730-1630 
 
0800-1630 
 
0800-1630 
 
0700-1600 

0730-1700 
 

0730-1700 
 
 
 

0730-1700 
 
 

1300-1600 
 

0730-1700 
 

0800-1600 
 
0800-1600 

 
0800-1600 

 
0700-1600 

 
0700-1600 
 
0730-1700 
 
0800-1600 
 
0730-1530 
 
0900-1200 
 
 
CLOSED 
 
0730-1630 
 
0800-1630 
 
0800-1630 
 
0700-1600 

0730-1200 
 

0730-1700 
 
 
 

0730-1700 
 
 

0800-1100 
 

0730-1700 
 

0800-1200 
 

0800-1200 
 

0800-1200 
 

0700-1200 
 
0700-1200 
 
0730-1200 
 
0800-1200 
 
0730-1530 
 
0900-1200 
 
 
CLOSED 
 
0730-1200 
 
0800-1630 
 
0800-1200 
 
0700-1600 

CLOSED 
 

CLOSED 
 
 
 

CLOSED 
 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 
 
 CLOSED 
 
CLOSED 
 
CLOSED 
 
CLOSED 
 
CLOSED 

CLOSED 
 

CLOSED 
 
 
 

CLOSED 
 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

  CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 

CLOSED 
 
 
 CLOSED    
 
CLOSED 
 
CLOSED 
 
CLOSED 
 
CLOSED 

Sick Call: MON,TUE,WED&FRI 0630-0700;  
THU 1300-1330 
AUTOMADED Refill Line 486-5601 or 06371-86-
5601 
 
 
By appointments only 
 
 
Appointments and Walk ins as available 
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AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

High School- Main office 1801 476-2864/2554 0700-
1600 

0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

Housing Office Private rental 
  Government housing/leased 
 
Furniture Management 
 
 
Appliances Repair in Graf 
 

215 476-2236/ 
2808/2544 

 
476-2941 

 
 

475-6227 

0730-
1200 
1230-
1600 

 
0730-
1200 
1230-
1600 

 
0730-
1200 
1230-
1600 

 

0800-1130 
1300-1545 

 
0730-1200 
1230-1600 
 
0730-1200 
1230-1600 
 

0800-1130 
1300-1545 

 
0730-1200 
1230-1600 

 
0730-1200 
1230-1600 

 

0800-1130 
1300-1545 

 
0730-1200 
1230-1600 
 
0730-1200 
1230-1600 
 

0800-1130 
1300-1545 

 
0730-1200 
1230-1600 

 
0730-1200 
1230-1600 

 

CLOSED 
 
 

CLOSED 
 
 

CLOSED 

CLOSED 
 
 

CLOSED 
 
 

CLOSED 

Closed on German & U.S. Holidays 

ID Cards  
(Rose Barracks) 

215 476-2231/3260 0800-
1145 

1300-
1545 

0800-1145 
1300-1545 

0800-1145 
1300-1545 

0800-1145 
1300-1545 

0800-1145 
1300-1545 

CLOSED CLOSED Closed all U.S. holidays 

Central Processing Facility 
(in processing) 

166 476-2101/2233 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED Closed all U.S. holidays 

Information, Tickets & Reservations 
(ITR) 

2236 476-2563 1100-
1800 

1100-1800 CLOSED 1100-1800 1100-1800 CLOSED CLOSED Closed all U.S. holidays 

IACS ï Installation Access 215 476-3600/3601 0800-
1630 

0800-1630 0800-1630 0800-1630 0800-1630 CLOSED CLOSED Closed all U.S. holidays 

Installation Operations Center - IOC G 475-7226 OPERATIONAL 24 HOUR DAY  

AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

Kristall Inn ï Army Lodging 275 476-2555/1700 
09662/441104 

 

24/7 24/7 24/7 24/7 24/7 24/7 24/7 Closed Christmas 

Langenbruck 
(Recreation) Center  

607  476 -
2295/2360  

CLOSED 1000 -
2000  

1000 -
2000  

1000 -
2000  

1000 -
2000  

1000 -
2000  

CLOSED Opening hours see below  

Java Café and Alternate Escapes  607 476-2360 0730-
2000 

0730-1800 0730-2200 0730-1800 0730-1800 0730-1800 0730-1800  

Sports Bar ( The Zone)  607 476-3734/3733 1800-
0200 

CLOSED 1800-0200 1800-0200 1800-0200 1800-0200 CLOSED  

Tumbleweed Restaurant   476-3699 Lunch 
1100 

Dinner 
1700 

Lunch 1100 
D: 1700 

Lunch 1100 
Dinner 
1700 

Lunch 1100 
D: 1700 

Lunch 1100 
D: 1700 

Dinner 
1600 

Dinner 
1600 

Closed Training Holidays 
Thursday ï all you can eat ribs 

Lending Closet 322 476-2650 0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed all U.S. holidays 
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AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

Library / Community 2222 476-1740 1100-
1800 

1100-1800 1100-1800 1100-1800 CLOSED CLOSED 1100-1800 Open on American and German Holidays 

Mobilization & Deployment 
-ACS Program- 
 

322 476-2650 
09662-83-2650 

0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed  U.S. holidays 

Multi-Purpose Facility  134 476-4469 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

NETZABERG Phone #  

Child Development Center (CDC)  
Netzaberg Child & Youth Services  

9010 475-9476/9477 
09641-83-
9476/9477 

0545-
1800 

0545-1800 0545-1800 0545-1800 0545-1800 CLOSED CLOSED  

(CYS)  Netzaberg School Age 
Services (SAS)  

9010 475-9490/9491 
09641-83-
9490/9491 

0545-
1800 

0545-1800 0545-1800 0545-1800 0545-1800 CLOSED CLOSED  

Netzaberg Teen Center  9080 475-9393 
09641-83-9393 

1430-
2000 

1430-2000 1430-2000 1430-2000 1430-2100 1300-2100 CLOSED  

Netzaberg Elementary School  9020 472-9184 
09645-917-9184 

0700-
1600 

0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

Netzaberg Middle School  
 

  
MS Attendance 
Clerk  
 
MS Reg istrar  
 
 
MS Secretary  
 
 
MS Councilors   

  
 
 
 
 

 
 
 
 
 
 
 

 

9060 
 
              

472-9229 
09645-917-9229 
 

472-9229 
 
 

472-9234 
09645-917-9234 
 

472-9229 
09645-917-9229 
 
472-9226/9225 

09645-917-
9226/9225 

0700-
1600 

0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

New Parent Support 322 476-2650 0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed U.S. Holidays 

Optometry ïsee Health Clinic           

Outdoor Recreation Center 2236 476-2563   
09641-83-2563 

1100-
1800 

1100-1800 CLOSED 1100-1800 1100-1800 *0900-
1300 

CLOSED Closed U.S. holidays 
*Open Sat & Sun from Memorial Day thru Labor Day  

0900-1300 

Quartermaster Laundry  476-3026         

Personnel Security Office 
Room 1 

166 476-2873/2641 0800-
1200 
1300-
1600 

0800-1200 
1300-1600 

0800-1200 
1300-1600 

0800-1200 
1300-1600 

0800-1200 
1300-1600 

CLOSED CLOSED Walk in 0800-1200 
by appointment only 1300-1600 
Closed all U.S. holidays 

Physical Therapy ïsee Health Clinic 
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AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

POL, Bulk Fuel & TMP Gas Station 
 

621/622 476-2564 0730-
1600 

0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED TMP Gas Station accessible for fuel issues with a 
fuel key 24/7  

POV Inspection Point 
(in Graf o nly)  

G 301 475-6610 0715-1145 

1245-1545 
0715-1145 
1245-1545 

 

0715-1145 
1245-1545 

0715-1145 
1245-1545 

0715-1145 
1245-1545 

CLOSED CLOSED Closed all German holidays 
They will probably move to bldg. 301  

Postal Service Center  Bldg.  Phone  MON TUE WED THU FRI  SAT SUN  

Claims/Indemities  339 476-2581 0730-
1800 

0730-1800 0730-1800 0730-1800 0730-1800 CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjusted 
f.training  

Community Mail Room  338 476-2509 0730-
1800 

0730-1800 0730-1800 0730-1800 0730-1800 CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjusted 
f.training  

Community Mail Room Supervisor  338 476-2135 0730-
1630 
0900-
1800 

0730-1630 
0900-1800 

0730-1630 
0900-1800 

0730-1630 
0900-1800 

0730-1630 
0900-1800 

CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjusted 
f.training  

Custodian of Postal Effects  339 476-3464 0730-
1800 

0730-1800 0730-1800 0730-1800 0730-1800 CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjus ted 
f.training  

Official Mail & Distribution  339 476-2581 1000-
1730 

1000-1730 1000-1730 1000-1730 
*1130-
1730 

1000-1730 CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjusted 
f.training  

Operations Supervisor  339 476-3467 0730-
1800 

0730-1800 0730-1800 0730-1800 
*1130-
1630 

0730-1800 CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjusted 
f.training  

Post Office Finance  339 476-2581 0730-
1800 

0730-1800 0730-1800 0730-1800 
*1130-
1730 

0730-1800 CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjusted 
f.training  

Postal Locator/Directory  338 476-2509 0730-
1800 

0730-1800 0730-1800 0730-1800 
*1130-
1800 

0730-1800 CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjus ted 
f.training  

Postmaster  339 476-3462 0730-
1630 
0900-
1800 

0730-1630 
0900-1800 

0730-1630 
0900-1800 

0730-1630 
0900-1800 

0730-1630 
0900-1800 

CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjusted 
f.training  

Registry Mail  339 476-3548 0730-
1800 

0730-1800 0730-1800 0730-1800 
*1130-
1800 

0730-1800 CLOSED CLOSED Closed all U.S. Holidays 
*3 rd Thurs of month hours of opns adjusted 
f.training  

POV Shipping Office 
In Graf only 

G 322 475-7470 
09641-8480 

0800-
1700 

 

0800-1700 
 

0800-1700 
 

0800-1700 
 

0800-1700 
 

CLOSED CLOSED Closed all U.S. & German holidays 
Vehicle pick up only till 1530!  

POV (Deployment) 215 476-2624/2625 0800-
1145 
1300-
1530 

0800-1200 
1230-1530 

0800-1200 
1230-1530 

0800-1200 
1230-1530 

0800-1200 
1230-1530 

CLOSED CLOSED Lunch: 1200-1300 

Property Book Office (PBO) 113 476-2546 0730-
1200 
1230- 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

CLOSED CLOSED Lunch 1200-1230 
Closed all German and American  holidays 
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Red Cross (American) 
Room 23 

161 476-1760 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED calls are forwarded to emergency contact when 
closed 

 
U.S. Army Recruiting  Station 
( Contact SFC Newlands) 

620B in Graf 475-9208 
 09641-83-9208 
0162-2423534 

0900-
1700 

0900-1700 0900-1700 0900-1700 0900-1700 Apt. Only CLOSED Sat. with appointment only!  

Retention Office ï Senior Career  
Counselor 

621 475-8380/7843 
0162-2966482 

0900-
1600 

0900-1600 0900-1600 0900-1600 0900-1600 CLOSED CLOSED Call in for appointment  

Relocation (ACS) 322 476-2650 0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed U.S. holidays 

Recycling Center   MON-FRI 1100-1600 and SAT 1000-1500  

Road Hotline 
 
 

N/A 475-7623 OPERATIONAL 24 HOUR DAY Road conditions, weather, school delays 

Motorcycle Safety  
 

539 475-1470 Find more information as well as the Grafenwoehr Training Schedule under the 
ATSTP link (Army Traffic Safety Training Program)  on www.grafenwoehr.army.mil 

 

 

Schools     ( VILSECK ï GRAFENWOEHR- NETZABERG)  

           

School Bus Office Vilseck (Room 

108 )  
School Bus Office  Netzaberg  

 

V 1801 
 

9060 

476-2643 
 

475-8954 

0730-
1630 

 
0730-
1630 

0730-1630 
 

0730-1630 

0730-1630 
 

0730-1630 

0730-1630 
 

0730-1630 

0730-1630 
 

0730-1630 

CLOSED 
 
  CLOSED 

CLOSED 
 
  CLOSED 

 

School Liaison Officer  
 

G-539 475-1770 
09641-83-1770 

0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed all U.S. holidays  
 

Netzaberg Elementary School  9020 472-9184 
09645-917-9184 

0700-
1600 

0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

Netzaberg Middle School  9060 472-9229 
09645-917-9229 

0700-
1600 

0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

Vilseck High School -  main office  V-1801 476-2554/2864 
09662-83-2554 

0700-
1600 

0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED High School for all students  grades 9-12 

Vilseck Elementary School  V-2232 476-2812 
09662-83-2812 

0700-
1600 

0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

 
 
 
 
 

          

AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

School Age Services (SAS)- Netzaberg 9010 475-9492/9490 0545-
1800 

0545-1800 0545-1800 0545-1800 0545-1800 CLOSED CLOSED Closed all U.S. holidays 

Self Help Store see DPW, above  476-2556 
09662-83-2556 

        

http://www.grafenwoehr.army.mil/
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AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

School Age Center (SAC)-Vilseck           

Service Credit Union 224 476-2839 
09662-9235 

0900-
1700 

0900-1700 0900-1700 1000-1800 0900-1700 CLOSED CLOSED Fax 09662-40247 

Sexual Assault Prevention & Response 322 476-2650 
09662-83-2650 

0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 24/7 24/7 After duty hours and weekends the phone is staffed for 

immediate action 24/7 

 

Social Work Services 316 476-2100 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED Emergencies call Military Police 

Thrift Shop  Consignments 221 476-2649 CLOSED 1000-1400 
 

1000-1400 
 

1000-1400 CLOSED CLOSED CLOSED Open 2nd Sat 1000-1400 

Teen Center 1706 476-3144   
09662-83-3144 

1500-
1900 

1500-1900 1500-1900 1500-1900 1500-2100 1400-2100 CLOSED Closed all U.S. holidays (time depends on when 
school starts) School out days: 1 p.m, early 
dismissal from school: 1200 

Transportation Motor Pool (TMP)  
Dispatch Office 

351 476-2831 0700-
1700 

0700-1700 0700-1700 0700-1700 0700-1700 CLOSED CLOSED Closed all German and American Holidays 

Transportation Office Personal Property 
HHG Shipping 
Room 130 

215 In:2860  
Out:2668 

0730-
1200 
1230-
1630 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

CLOSED CLOSED Lunch 1200-1245    Fax:476-2686 
Closed all German and American Holidays 

Travel Office 
Commercial Travel Office (SATO) 
Official / Leisure Room 125 

161 476-2634 
09662-411210 

0800-
1600 

0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED Emergency: call collect 1-210-877-3357 
Closed all German holidays 

TSC Vilseck V-247 476-1398         

Tumbleweed Restaurant 227 476-3699 Lunch 

1130-1300 
Dinner 

1600-2000 

Lunch 
1130-1300 

Dinner 
1600-2000 

Lunch 
1130-1300 

Dinner 
1600-2000 

Lunch 
1130-1300 

Dinner 
1600-2000 

Lunch 
1130-1300 

Dinner 
1600-2000 

Dinner 
1600-2000 

Dinner 
1600-2000 

Closed Training Holidays 

University of Maryland G538 
V223 

475-6106 
476-2462 

0800-
1600 
0800-
1630 

0800-1600 
0800-1630 

0800-1600 
0800-1630 

0800-1600 
0800-1630 

0800-1600 
0800-1630 

CLOSED CLOSED Closed all U.S. holidays 

USO  G150 09641-605-2946 1100-
2200 

1100-2200 1100-2200 1100-2200 1100-2400 1200-2400 1200-2200  

USACHPPMEUR 
(Grafenwoehr) 

G 539 475-7058 
475-7460 

0730-
1600 

0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED  

Youth Sports & Fitness (CYS) 224 476-4037/2760 
09662-83-4037 

0800-
1700 

0900-1700 0900-1700 0900-1700 0900-1700 CLOSED CLOSED Can vary due to sporting events 

Yellow Ribbon Room - Family Readiness 322 476-2560 0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Computer Access with Web-cam for communication 

with deployed soldiers. (SAT ï SUN Computer Access 
only )  

 

Veterinary Clinic 
 

222 476-2370 0830-
1200 
1300-
1600 

0830-1200 
1300-1600 

0830-1200 
1300-1600 

   1300-     
1600 

0830-1200 
1300-1600 

CLOSED CLOSED Please call for appointment  
temporarily closed on Thursday 
Closed all U.S. holidays 

Vehicle Registration 
(located in Grafenwoehr only) 

Graf 301 475-7254/475-
6477 

       Closed German and American Holidays 

Veterans Affairs Office ( VA) Landstuhl  486-8028         
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AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

VAT Office / Value Added Tax 224 476-1780 1000-
1700 

1000-1700 1000-1700 1000-1700 1000-1700   CLOSED CLOSED Closed on American and German Holidays 

Wellness Center Vilseck  476-4791/4795         

WIC (Women, Infants & Children)  221 476-3790 0800-
1630 

0800-1630 0800-1630 0800-1630 0800-1630 CLOSED CLOSED Lunch 1200-1300 

Works Council G 537 475-7151/7658 0745-
1600 

0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED  
 
 
 
 

HEADQUARTERS  USAG Grafenwoehr  

HEADQUARTERS Garrison  

US. Army Garrison  Grafenwoehr  

500 
 

475-1300 0730-
1130 
1300-
1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

IOC IOC IOC 24-hours                                              

Government Relations 500 475-7452 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

PAIO 500 475-8236 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

DPTMS 500 475-7087/1330 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

Information Management Officer  500 475-8102 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

HHC  533 475-8071/7036 0730-
1630 

0800-
complete 

0800-
complete 

0800-
complete 

0800-
complete 

CLOSED CLOSED  

Public Affairs Office   
(Community Newsletter, Command 
Channel , Bavarian News) 

539 475-1600 0730-
1600 

0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED  

Bavarian News (Newspaper) 539 475-
8103/7113/1600 

0800-
1600 

0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED Closed all U.S. holidays 

Garrison Chaplain 555 475-1370 0730-
1630 

0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

HEADQUARTERS  JMTC 
7ATC /JMTC Headquarters  

123 475-6613/8306 0730-
1130 
1300-
1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

IOC IOC *staff duty present 24 hrs*                                     

Chief of Staff  123 475-8305 0800-
1600 

0800-1600 0800-1600 0800-1600 0800-1600 IOC IOC  

Public Affairs Office JMTC 
 
 

123 475-7776 800-1600 0800-1600 0800-1600 0800-1600 0800-1600 IOC IOC  

OTHER IMPORTANT NUMBERS  

ADAC Roadside Asst. (Weiden) - 0 180 2 22 22 
22  

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 
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AGENCY BLDG PHONE MON TUE WED THU FRI  SAT SUN REMARKS 

Airport Frankfurt  - 069-6903051 0800-
2000 

0800-2000 0800-2000 0800-2000 0800-2000 0800-2000 0800-
2000 

 

Airport Munich - 089-97500 0800-
2000 

0800-2000 0800-2000 0800-2000 0800-2000 0800-2000 0800-
2000 

 

Airport Nuernberg - 0911-93700 0800-
2000 

0800-2000 0800-2000 0800-2000 0800-2000 0800-2000 0800-
2000 

 

Edelweiss Lodge & Resort Garmisch - 440-2575 
08821-79081 

0800-
1700 

0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 0800-
1700 

 

Hospital Amberg - 09621-3800 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Hospital Eschenbach - 09645-850 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Hospital Landstuhl - 486-7184 
06371-867184 

24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Hospital Sulzbach-Rosenberg - 09661-5200 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

 
Hospital Weiden 

- 0961-3030 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Hospital Wuerzburg - 0931-8042313 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

M.A.C Flight Ramstein - 480-2433 - - - - - - -  

Pet Shipping Information Frankfurt      - 069-690-71915 - - - - - - -  

U.S. Embassy Berlin - 030-83050 - - - - - CLOSED CLOSED  

U.S. Consulate Munich - 089-28880 1300-
1600 

1300-1600 1300-1600 1300-1600 1300-1600 CLOSED CLOSED ConsMunich@state.gov 

U.S. Consulate Frankfurt - 069-75350 
330-6330 

- - - - - CLOSED CLOSED  

USO Frankfurt, Germany - 069-699-
6300 

- - - - - CLOSED CLOSED  

USO Paris, France - 0033-
140709968 

- - - - - CLOSED CLOSED  

USO Rome, Italy - 0039-06-
686-4232 

- - - - - CLOSED CLOSED  

USO Tazar, Hungary - 0036-82500000 - - - - - CLOSED CLOSED  

Operator Switchboard Stuttgart - 113/0 - - - - - - - Dial 113 or 0 on your DSN phone if this doesnôt 
work dial 430-113 
For phone # require  

Bahnhof Vilseck 
Train station 

 09662-7778         

Bahnhof Weiden 
Train station  

 0961-44522         

Bahnhof Amberg 
Train station 

 09621-22753         
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For further Informatio n contact us under 

usaggnews@eur.army.mil 

           www. grafenwoehr.army.mil  

To dial a DSN number from a civilian phone:  
Instead of DSN 475 - xxxx dial Graf=09641 -83 -xxxx; Vilseck=09662 -83 -xxxx  

Switchboard Operator in Stuttgart Dial DSN 113 or 0/ from Civ. 
09641 -83 -113  

mailto:usaggnews@eur.army.mil

