
GRAFENWOEHR QUICK REFERENCE PHONE GUIDE 
To dial a DSN number from a civilian phone: 

Graf=09641-83-xxxx;  Vilseck=09662-83-xxxx 
 

AGENCY        BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS

AAFES Book Mart 148 475-7360 
09641-1461 

1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1800 Subject to close some U.S. holidays 

AAFES Barber Shop 623 475-6490 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1400 CLOSED Closed all German holidays 
Subject to close some U.S. holidays 

AAFES Beauty Shop 623 475-6490 
09641-931632 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1400 CLOSED Closed all German holidays 
Subject to close some U.S. holidays 

AAFES Laundry/Dry Cleaners 623 09641-1232 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1400 CLOSED Closed all German holidays 
Subject to close some U.S. holidays 

AAFES Tailor Shop 623 475-7931 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1400 CLOSED Closed all German holidays 
Subject to close some U.S. holidays 

Burger King 612 475-8062 
09641-8195 

0700-2100 0700-2100 0700-2100 0700-2100 0700-2100 0800-2100 0800-2000 Subject to close some U.S. holidays 

Anthony's Pizza 612 475-8062 
09641-8195 

1030-2000 1030-2000 1030-2000 1030-2000 1030-2100 1030-2100 1030-2000 Subject to close some U.S. holidays 

AAFES Food Court (Main Street USA) 622 475-6133 
09641-515 

0700-0830 0700-0830 0700-0830 0700-0830 0700-0830 0700-1930 0900-1830 Subject to close some U.S. holidays 

AAFES Food Court Popeyes 622 475-6133 0700-1930 0700-1930 0700-1930 0700-1930 0700-2000 0700-2000 0900-1900 Subject to close some U.S. holidays 

AAFES Food Court Taco Bell 622 475-6133 
09641-515 

1030-1930 1030-1930 1030-1930 1030-1930 1030-1930 1030-1930 1030-1900 Subject to close some U.S. holidays 

AAFES Furniture Store 623 475-6693 
09641-7241 

1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1800 Subject to close some U.S. holidays 

AAFES Launderette / Community 556 475-7353 OPERATIONAL 24 HOUR DAY 

AAFES Main Exchange 141 475-7229 
09641-646 

1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1800 http://www.aafes.com/   
Subject to close some U.S. holidays 

AAFES Manager 533 475-6690 0800-1630 0800-1630 0800-1630 0800-1630 0800-1630 CLOSED CLOSED Closed some U.S. / GE holidays 

AAFES Movies Tower Theater 620 475-1790/6195 
09641-3391 

CLOSED CLOSED 1900-2130 1900-2130 1900-2130 1900-2130 1900-2130 Call for show, date, and times 
Subject to close some U.S. holidays 

AAFES New Car Sales 141 09641-2190 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1400 CLOSED Subject to close some U.S. holidays 

AAFES Office Source 1164 475-6694 
09641-929401 

0930-1730 0930-1730 0930-1730 0930-1730 0930-1730 CLOSED  CLOSED 
Closed U.S. & German holidays 

AAFES Pxtra / Sports Store 534 475-8373 
09641-3708 

1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1900 1100-1800  
Subject to close some U.S. holidays 

AAFES Shopette / Video  624 475-6696 
09641-1613 

0700-2100 0700-2100 0700-2100 0700-2100 0700-2100 0700-2100 0700-2100 Subject to close some U.S. holidays 

AAFES Sixt Car Rental 141 475-7967 
09641-1503 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1300 CLOSED Closed some U.S. & German holidays 

AAFES Auto Pride / Car Care 442 475-7359 
09641-533 

0730-1800 0730-1800 0730-1800 0730-1800 0730-1800 1000-1600 CLOSED  
Closed some U.S. holidays 

Auto Skills Center / Car Wash 528 475-6239 1130-2100 1130-2100 1130-2100 1100-2100 1130-2100 0900-1600 0900-1600  
Closed all German holidays 

http://www.aafes.com/


Army Community Service 129    475-8371 0800-1100 0800-1100 0800-1100 0800-1100 0800-1100 CLOSED CLOSED 
Closed all U.S. holidays 

7th ATC Headquarters 621 475-8306 Open 0800 to 1130 and 1300 to 1630   *staff duty present 24 hrs*                  

 Headquarters / 100TH ASG 621 
 

475-1310 Open 0730 to 1130 and 1300 to 1630                                      

Community Bank 105 475-6140 0900-1600 0900-1600 0900-1600 1000-1700 0900-1600 CLOSED CLOSED Closed all German holidays 

Billeting / Tower View Hotel 209 475-1700 0600-2200 0600-2200 0600-2200 0600-2200 0600-2200 0700-2000 0700-2000 Closed 25 Dec and 1 Jan only.  Open every 
other day of the year. 

Billeting / Tower View Restaurant 209 475-6200 0630-1400 0630-1400 0630-1400 0630-1400 0630-1400 CLOSED CLOSED Closed some U.S. holidays 
Open for Breakfast and Lunch, No Dinner 

Bowling Alley / Entertainment Center  
 

612 475-6177 1100-2200 1100-2200 1000-2200 1100-2200 1100-2300 1100-2300 1100-1900 Closed some U.S. holidays 

Cable / TKS for Television 200 475-6511 
09641-3793 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 CLOSED  CLOSED 
Closed all German holidays 

Chapel / Chaplain Office 140 475-1570 0900-1630 0900-1630 0900-1630 0900-1630 0900-1630 CLOSED 0900-1500 Emergencies, please contact 475-6673 
Closed some U.S. holidays 

Child Development Center 260 475-7180 0545-1800 0545-1800 0545-1800 0545-1800 0545-1800 CLOSED CLOSED  
Closed all U.S. holidays 

Civilian and Spouses Club 
(Grafenwoehr) 

157  475-8251
09641-924946 

CALL FOR HOURS OF OPERATION Leave a message on the voice mail for 
information. 

Civilian Personnel Advisory Center 536 475-7139 0745-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED  
Closed some U.S. & German holidays 

Commissary  150 475-8489 0900-1900 0900-1900 CLOSED 0900-1900 0900-1900 1000-1700 CLOSED Closed some U.S. holidays 

Community Counseling Center     206 475-7207 0730-1700 0730-1700 0730-1700 0730-1700 0730-1700 CLOSED CLOSED 
Closed some U.S. holidays 

Community Mail Room 633 475-6164 1000-1730 1000-1730 1000-1730 1000-1700 1000-1730 CLOSED CLOSED  
Closed all U.S. holidays 

Community Recycling Center   0800-1200 
1300-1530 

0800-1200
1300-1530

0800-1200 0800-1200
1300-1530

0800-1200
1300-1530

CLOSED CLOSED Closed on German Holidays.  Located in the 
Sanitary Landfill (across the road from 
Range 118) 

Arts & Crafts, Heart & Home          
Frame Shop & Gifts 

607  475-6101 CLOSED 1100-1700 1100-1800 1100-1800 1100-1700 1200-1600 CLOSED Closed U.S. holidays 

Dental Clinic 131 475-8340 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED Emergencies, Contact the TMC 475-8307 
Closed all U.S. holidays 

Deutsch Telekom / Cell & Land 105 09641-1073 1000-1300 1000-1300 1000-1300 1000-1300 1000-1300 CLOSED CLOSED  
Closed all German holidays 

Dining Facility 101 475-6346 0700-1800 0700-1800 0700-1800 0600-1800 0700-1800 0600-1800 0600-1800 Meal times may vary, depending on holiday 
Closed some U.S. holidays 

Dispatch Office / TMP 322 475-8304 0500-1800 0500-1800 0500-1800 0500-1800 0500-1800 CLOSED CLOSED  
Closed some U.S. & German holidays 

Driver's Testing 129 475-7214 0730-1500 0730-1500 0730-1500 0730-1500 0730-1500 CLOSED CLOSED  
Closed all German holidays 

Education Center 623 475-6219 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  
Closed all U.S. holidays 

Elementary School 124 475-7133 0700-1600 0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  
Closed all U.S. holidays 

Finance / 106TH Finance 636 475-6957 0900-1600 
 

0900-1600 0900-1600 CLOSED 
 

0900-1600 CLOSED CLOSED  
Closed all U.S. holidays 

Finance / Cash Cage 636 475-7284 0800-1530 0800-1530 0800-1530 0800-1430 0800-1530 CLOSED CLOSED  
Closed all German holidays 



Director Public Works / Work Order 329 475-6324   0745-1600 07345-1600 0745-1600 0745-1600 0745-1600 CLOSED CLOSED 
Closed all German holidays 

Director Public Works / Self Help 394 475-6331 0900-1600 0900-1600 0900-1600 1000-1700 0900-1600 CLOSED  CLOSED Emergencies, contact DPW 475-6324 
Closed all German holidays 

Fitness Center / Field House 547 475-6426 0600-2000 0600-2000 0600-2000 1100-2000 0600-2000 1000-2000 1000-2000  
Closed some U.S. holidays 

Gas Station /  Shoppette 441 475-8116 
09641-608 

0730-1900 0730-1900 0730-1900 0730-2000 0730-1900 0830-1900 0900-1900  
Closed some U.S. holidays 

Health Clinic / Medical Center 475 475-7152 0630-1930 0630-1930 0630-1930 1300-1930 0630-1500 0900-1200 CLOSED Emergencies, Contact Acute Care 475-8307 
Closed some U.S. & German holidays 

Housing Office / Referral Availability 258 475-6245 0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED Closed some holidays, call prior to going 
Closed some U.S. & all German holidays 

Housing / Furniture Management  258 475-6998 0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED Closed some holidays, call prior to going 
Closed some U.S. & all German holidays 

ID Cards / Passports 38TH PSB 636 475-6551 0830-1600 0830-1600 0830-1600 0830-1600 0830-1600 CLOSED CLOSED  
Closed all U.S. holidays 

Installation Coordinator 623 475-1500/1530 0830-1630 0830-1630 0830-1630 0700-1500 0830-1630 CLOSED CLOSED Closed U'R Training and U.S. holidays.  
Leave a message on the machine 

Installation Pass / IACS 445 475-8415 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  
Closed all U.S. holidays 

Kantine / German Food 304 09641-923-647 1100-1400 1100-1400 1100-1400 1100-1400 1100-1400 CLOSED CLOSED  
Closed all German holidays 

Launderette  556 475-7353
09641-1616 

OPERATIONAL 24 HOUR DAY  

Legal Center Legal Assistance 
Division 

216    475-7114 0830-1100 1300-1530
1300-1530 

0830-1100 1300-1530 CLOSED Walk Ins
0830-1100

0830-1100 Wednesday 0830-1100 Will and separation 
agreement counseling and preparation 
 
Wednesday 1300-1530 Will and separation 
agreement revision and execution  

Legal / POA / Notary 
 
 

216  475-7114 0800-1630 0800-1630
 
  

 
 

0800-1630
 
 

0800-1630
 

0800-1630
 
 

CLOSED 
 
 

CLOSED 
 

 

Closed all U.S. holidays 
 
 

Library / Community 107 475-6231 CLOSED  1100-1900 1100-1900 1100-1900 1200-1800 1200-1700 1200-1700
Closed some U.S. holidays 

Military Police 506 475-8319 OPERATIONAL 24 HOUR DAY 

Military Clothing Sales 1008 475-7109 0930-1730 0930-1730 0930-1730 0930-1730 0930-1730 1000-1730 CLOSED  
Closed some U.S. holidays 

Post Office / APO 633 475-6128 1000-1600 1000-1600 1000-1600 1100-1700 1000-1600 CLOSED CLOSED  
Closed all U.S. holidays 

           

Official Mail Room / Distribution 549 475-7834   0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED 
Closed all U.S. holidays 

Official / Unofficial Travel SATO 129 475-7186  0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  
Closed all German holidays 

Outdoor Recreation Center 600 475-7402 1100-1800 1100-1800 CLOSED  1100-1800 1100-1800 CLOSED CLOSED Hours changed due to deployments 
Closed some U.S. holidays 

POV Inspection Point 529 475-6610 0745-1600 0730-1600 0730-1600 0730-1800 0730-1300 CLOSED CLOSED  
Closed all German holidays 



POV Registration 530 475-7254 0800-1500 0800-1500 0800-1500 1100-1745 0800-1500 CLOSED  CLOSED 
Closed all German holidays 

POV Transportation / Shipping 515 475-7470 0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED  
Closed all U.S. & German holidays 

School Age Services 508 475-6161 0600-1800 0600-1800 0600-1800 0600-1800 0600-1800 CLOSED CLOSED  
Closed all U.S. holidays 

School Feeding 124 475-8086 
09641-925635 

1100-1400 1100-1400 1100-1400 1100-1400 1100-1400 CLOSED CLOSED Closed all U.S. holidays and during school 
vacations 

Self Help Store 394 475-6331 0900-1545 0900-1545 0900-1545 1000-1700 0900-1545 0800-1400 CLOSED Closed on German Holidays.  Co-located 
with the Troop Billeting Office (DPW) 

Training Times / PAO 129 475-7113 0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED  
Closed all U.S. holidays 

Teen Center 503 475-7441 1300-1800 1300-1800 1300-1800 1300-2000 1300-2100 1300-2200 CLOSED Times subject to change / Summer-School 
Closed all U.S. holidays 

Thrift Shop / Consignments      533 475-6181 CLOSED 1000-1400 CLOSED 1000-1400 CLOSED CLOSED CLOSED  
Closed all U.S. holidays 

Transportation / HHG Movement 541 475-7222 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  
Closed some holidays, call prior to going 

VAT Office / Value Added Tax 531 475-1780 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  
Closed all German holidays 

Vending Office 556 475-7353 
09641-1616 

0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 1000 1800 Closed on some German and U.S. holidays 

CAMP AACHEN 

Shopette  2001 475-6695 1000-1800 
09641-2612 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800

Bookmark    2001 475-6248 1000-1800 
09641-929117 

1000-1800 1000-1800 CLOSED CLOSED 1000-1800 1000-1800

Burger Bar 2001 09641-923003 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800  

Theater 2060 475-6115 1900-2130 
09641-3391 

1900-2130 1900-2130 1900-2130 1900-2130 1900-2130 1900-2130 Call for show times and scheduled show 
dates 

Calling Center 2061 475-7353 
09641-1616 

OPEN 24 HOURS  

Barber Shop 2001 09641-931634 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 CLOSED  CLOSED 

Launderette 2442 475-7353 
2443 09641-1616 

OPEN 24 HOURS  
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